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e-CLAIMS STATUS DESCRIPTIONS 
Last Updated: January 11, 2026  
 
KEY:  (M)     Claim status applies to Manville Trust Claims only 
 (C)      Claim status applies to C.E. Thurston & Sons Asbestos Trust Claims Only 

(ML)   Claim status applies to MLC Trust claims only 
(S)      Claim status applies to Shook claims only  
(AT)    Claim status applies to Manville, C.E. Thurston & Sons, MLC Trust, and Shook Trust 
claims 

 
 
Status Code Status Description 
ADDDEMOGRAPHIC Claim Requires Additional 

Demographics. (AT) 
Additional demographic data entry 
required. 

ADR ADR(AT) Claimant has elected Arbitration. 
AUDIT Claim undergoing Audit. 

(S) 
Claim undergoing Audit. 

AWADRAPPEAL Awaiting Appeal (C) The non-binding decision by the Arbitrator 
has been appealed 

AWCDT Awaiting CDT Execution 
(AT) 

Demographic Data Entry is complete. CDT 
yet to be run. 

AWCHECKDENIAL Awaiting Check/Denial 
Generation (AT) 

Claim is ready to be paid in the next 
payment group or for a deficiency notice to 
be sent. 

AWDATA Awaiting Data (C) Awaiting the submission of a CET product 
other than to be provided for a claim. 

AWDEMOGRAPHIC Awaiting Demographic 
Data Entry (AT) 

Assigned to CRA or law firm for Data Entry 
(DE), Demographic Data Entry not yet 
complete. 

AWDENIALRESP Awaiting Denial Response 
(AT) 

Denial letter (or electronic notification via 
the message board) has been generated 
and sent to law firm or pro-se. 

AWDOCREVIEW Awaiting Document 
Review (AT) 

Documents required for the claim have 
been received and are awaiting review by 
CRMC. 

AWDOCREVIEW_F Awaiting Document 
Review (AT) 

Documents required for the filing have 
been received and are awaiting review by 
CRMC. 

AWEXPDOCREQUEST Awaiting Exposure 
Document Request (C) 

Letter is queued for printing and sending 
requesting exposure site documentation. 

AWEXPDOCSUBMISSION Awaiting Exposure 
Document Submission (C) 

A claim has been filed but site information 
has not yet been provided. 

AWEXPREVIEW Awaiting Exposure Review Claim is awaiting exposure review by 
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(ML, S) CRMC. 
AWEXPREVSUBMISSION Awaiting Exposure Review 

Submission (ML, S) 
Claim is awaiting the submission of an 
exposure review by CRMC. 

AWFEE Awaiting Claim Filing Fee The claim is waiting for the claim filing fee 
to be paid or allocated to the claim, SOL has 
not yet been tolled. 

AWIRFEE Awaiting IR Fee The claim is waiting for the IR Claim filing 
fee to be paid or allocated to the claim. 

AWIRFEE_F Awaiting IR Fee The claim is waiting for the IR Claim filing 
fee to be paid or allocated to the claim. 

AWHOLDRES Awaiting Hold Resolution 
(AT) 

A hold has been placed on a claim that 
must be resolved before additional 
processing can take place.  Only CRMC 
users may add or remove a hold. 

AWIRRESPONSE Awaiting Response from 
Firm on Scheduled value. 
(ML) 

The IR value is less than the scheduled 
value. 

AWLITIGATION Awaiting Litigation (C) Claimant has stated they will be pursuing 
litigation. 

AWOFFERFUNDING Awaiting Offer Funding 
(AT) 

Claim has been submitted but the Trust 
does not have necessary funds to extend an 
offer.  

AWOFFERRESP Awaiting Offer Response 
(AT) 

E-offer, check, or release has been 
generated and sent to law firm or pro-se. 

AWPREPETREVIEW Awaiting review for 
prepetition claim. (ML) 

A potential prepetition claim has been 
submitted and is awaiting review. 

AWPROBATE Awaiting Probate (ML) Claim awaiting expiration of probate hold 
removal. 

AWPROBATEDOC Awaiting the submission 
of proof that probate is 
unresolved (ML) 

Evidence is required to establish a longer 
offer expiration period. 

AWPROBATEDOCREVIEW Awaiting facility review of 
probate documentation. 
(ML) 

CRMC is in the process of reviewing 
documentation in support of unresolved 
probate. 

AWRCT Awaiting Re-cat (AT) Re-categorization has been requested, 
awaiting a new medical review by CRMC. 

AWRCTEXPREVIEW Awaiting Re-cat Exposure 
Review (ML, S) 

Re-categorization has been requested, 
awaiting a new exposure review by CRMC. 

AWRCTEXPREVSUBMISSION Awaiting Re-cat Exposure 
Review (ML, S) 

Re-categorization has been requested, 
awaiting a new exposure review by CRMC. 

AWRCTSUBMISSION Awaiting Re-cat 
submission (AT) 

Re-categorization has been run and saved 
but not yet submitted. 

AWRELEASEOFFGEN Awaiting Release Offer Pending release generation for paper/pro 
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Generation (AT) se filers. 
AWRELEASERESP Awaiting Release 

Response (AT) 
Law firm generated the electronic release 
from e-Claims and CRMC is waiting for the 
signed release to be returned. 

AWSOLREVIEW Awaiting SOL Review (ML) The claim needs to be reviewed for Statute 
of Limitations. 

AWSUBMISSION Awaiting Submission (AT) CDT has been run and saved but not yet 
submitted. 

AWTRUSTEXPREVIEW Awaiting Exposure Review 
by the Trust (M, C, ML) 

The claim must be reviewed by the Trust. 

CLAIMDEFERRED Deferred by Law Firm (AT) The law firm has requested claim deferral. 
COCDOCREVIEW Certificate of Capacity 

Document Review (ML, S) 
Awaiting Document Review of Certificate of 
Capacity document 

COCEXPECTINGDOCS Expecting Certificate of 
Capacity Document 
Submission (ML, S) 

Awaiting Certificate of Capacity Submission 

COCEXPECTINGDOCSPOST Awaiting Certificate of 
Capacity Submission after 
offer (ML, S) 

Awaiting Certificate of Capacity Submission 

COCDOCREVIEWPOST Awaiting Review of 
Certificate of Capacity 
document after offer (ML, 
S) 

Awaiting Document Review of Certificate of 
Capacity document 

DEACTIVATED Deactivated (M, C) Law Firm/Claimant did not respond to offer 
or denial within the specified timeframe. 

DEFERRED Deferred (C, S) CRMC has completed its review of the claim 
and is awaiting review by the Trust.  

DELETED Deleted (AT) Filing has been deleted. 
EXPECTINGDOCS Expecting Document 

Submission (AT)  
Law firm has entered the demographic 
information and CRMC awaits the required 
documents so the review process can 
continue. 

EXPECTINGDOCSCLM Expecting Docs (AT) Law firm has entered the demographic 
information and CRMC awaits 
the documents so the review process can 
continue. 

IE Individual Evaluation (M) Claim awaiting IE. 
IRQCTESTING IR claim valuation 

undergoing internal 
quality control checks. 
(ML) 

Claim awaiting internal quality control. 

IR QUEUE Claim is awaiting 
Individual Review (ML) 

Claim awaiting IR. 
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IRSUBMISSION Claim is undergoing IR 
valuation. (ML) 

Claim is undergoing IR review. 

IRVALREVIEW Claim is assigned to 
reviewer for IR valuation. 
(ML) 

Claim awaiting IR. 

OFFERSUSPENSION Offer Suspension (AT) Offer withheld due to law firm suspension. 
PENDINGPAYMENT Pending Payment (AT) Law firm or pro-se has accepted e-offer or 

submitted a release. Claim has yet to be 
paid. 

PRERCT Pre-Re-cat (AT) Law firm or claimant has selected re-
categorization.  System is waiting for the 
law firm or CRMC (for a paper or pro-se 
filer) to select the “to CRMC for processing” 
option on the claim page.  

QCEXTESTING QC Exposure Testing (ML, 
S) 

Law firm has submitted the necessary 
documents and the claim is ready or in the 
process of exposure QC Testing. 

QCRCTEXTESTING QC Exposure Testing (ML, 
S) 

Law firm has submitted the necessary 
documents and the claim is ready or in the 
process of exposure QC Testing. 

QCTESTING QC Testing (AT) Law firm has submitted the necessary 
documents and the claim is ready or in the 
process of Quality Control Testing. 

RCTEXPECTINGDOCS Re-cat Expecting 
Document Submission 
(AT)  

Filer has changed claim data so documents 
are required. 

STTLAWPAYMENT Awaiting Payment (AT) Offer has been accepted; claim is in the 
period during which law firm can ‘cancel’ 
the acceptance. 

STTLDPD Settled Paid (AT) Check or EFT has been issued (h-filers), or 
check cashed (paper filers, pro-se). 

WITHDRAWN Withdrawn (AT) Claim has been withdrawn.  
 
 
 
 
 


