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Third Party Requests for Claimant Information 
 

 
Due to the confidential nature of claim submissions, the Trust and its claims processor, 
Claims Resolution Management Corporation, will provide claimant information to third 
parties only in response to a valid subpoena issued by a court of competent jurisdiction or 
a valid written claimant authorization.   
 
Third parties should not submit requests by e-mail, fax, or by telephone to the Trust or 
Claims Resolution Management Corporation regarding claimant submissions, as neither 
will respond to these e-mail, fax, or telephone inquiries.    
 
Before responding to an enforceable subpoena or written authorization, the Trust will 
first send a copy of the subpoena or authorization to the claimant or, if represented by 
counsel, claimant’s attorney, or otherwise notify claimant or claimant’s attorney about 
the subpoena or authorization. 
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